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Fraud Alert on Rising Scam Cases

Recently, fraud cases in Hong Kong have been on the rise, with increasingly sophisticated
methods. We would like to remind our clients to exercise utmost caution in safeguarding and
personally managing their funds. Do not hand over money to others, intermediaries, or follow
instructions from suspicious individuals.

To protect your financial security, please keep in mind the following principles:

1. Loan Funds — Keep Them Under Your Control Approved loan proceeds should only
be used for the purposes stated in your application or for your own planned use. Do not
transfer funds to third parties due to persuasion, pressure, or seemingly attractive
investment opportunities.

2. Stay Alert — Verify Identity Any calls or messages claiming to be from government
departments, law enforcement agencies, banks, or our company staff that request you
to transfer money, remit funds, or disclose personal banking information, passwords, or
one-time passcodes (OTP) are highly likely to be scams. Hang up immediately and
verify through trusted channels.

3. Protect Your Information — Decline “Agents” Safeguard your bank account details,
ATM cards, online banking passwords, and personal identification documents. Never
hand over these important items or information to anyone claiming they can “handle
matters on your behalf” or “assist with fund processing.”

To help you identify scams, we strongly encourage you and your family to visit the Hong Kong
Police Anti-Scam Platform to stay updated on the latest fraudulent tactics.

As part of public education, the anti-scam mascot “The Little Grape” (short for “Beware of
Scammers”) not only reminds citizens to stay vigilant but also emphasizes the importance of
reminding those around you. Share this message with friends and family, and if you suspect a
scam, call the Anti-Deception Helpline 18222 for assistance.

The “Anti-Deception Helpline 18222 provides 24-hour consultation services. Citizens can
call 18222 to speak with staff at the Anti-Deception Coordination Centre (ADCC) for support
in handling suspected scams. The hotline also offers updated information and alerts on current
scam trends.

Please note that the “Anti-Deception Helpline 18222” provides consultation only. If you
suspect you have already fallen victim to fraud, please report the case at your nearest police
station. In emergencies, dial 999 immediately for police assistance.

For more information, please visit the official Anti-Deception Coordination Centre (ADCC)
website: https://www.adcc.gov.hk or scan the QR code provided.
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Safeguarding your loan funds is a crucial step in taking responsibility for your personal
finances. We wish you success in making good use of your funds, achieving your goals, and
staying vigilant to avoid fraud.

If you have any queries, please do not hesitate to contact our staff directly.

Zhongcai Finance Limited

22" January 2026
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